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When Corporate exCellenCe 
ShoWCaSed In FIneSt Form

Elets’ first BFSI CTO Summit in Mumbai proved to be a major 
draw with top-notch industry leaders and stakeholders making 
their presence felt with their pearls of wisdom during the grand 
show.
 
From CEOs, presidents, directors and even senior government 
officials discussing innovation, latest technologies and solutions, 
it was truly an amalgamation of minds from India and abroad. 

Various business leaders were also conferred upon awards in 
appreciation of their excellence.
 
Inaugurated by Small Industries Development Bank of India 
Chairman and Managing Director along with UIDAI’s Deputy 
Director General and SBI’s Deputy Managing Director, the day-
long summit highlighted ICT’s usefulness in serving customers 
the better way. 
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Mrityunjay 
Mahapatra

Deputy Managing Director, 
State Bank of India

Inaugural SESSIOn
Role of IT for Better 
Customer Engagement in 
BFSI Sector

Dr. K Shivaji 
Chairman & Managing Director, 

SIDBI

Dr. Sanjay 
ChahanDe 

Deputy Director General, 
UIDAI, Government of India

Building a partner 
ecosystem which is 
well lubricated and 

which seamlessly 
manages hopes of 

technology before it 
gets transmitted will 

be very important.

My only appeal 
to the bankers is that 

Aadhar needs to be 
institutionalised and 

must become day-
to-day culture for the 
banking. In the public 

sector scenario, 
100 million people 

are getting 
authentication 
done through 
Aadhar to get 

ration cards.

Whichever bank or 
financial institution will be able to 
operate more progressively and 
advanced way through simplest 
and not only the lowest cost will 

be the key differentiator, and with 
that differentiation, gradually you 

will find that you don't need to 
visit the bank's branch.



Flashback
bFsI cTO summIT 2016

OCTOBER 2016 | bfsi.eletsonline.com | BFSI 

SureSh 
rajagopalan
 President-Software 

Products, FSS

TEChnOlOgy PrESEnTaTIOn

Transforming Customer 
Engagement in Payment 
Ecosystem

Consumer will go 
and prefer new ways of 
doing business with the 
banks. So banks have to 
adopt the banking and 

finance technology, embrace 
these technologies and 

interconnect all of them.

We need to 
set up bank of the future which 
can deliver the digital banking 

future. To transform the industry, 
it is very very important to create 
an industry specific vision for the 

Chief Technology Officers.

Shiv KuMar BhaSin 
Chief Technology Officer, 

State Bank of India
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KrithiwaS 
neelaKantan 

Director, Channel & Alliances for India 
and SAARC Operations, Net App

SatiSh yaDav 
Market Lead IP Routing & 

Optical Business Division, Nokia India

TEChnOlOgy PrESEnTaTIOn

Helping Large Financial 
Services Enterprises Seize 
the Cloud Opportunity

Nokia has the 
expertise of building service networking 

providers and we use them to build some 
of the large enterprises, banks and financial 

institutions. We have products from last three 
years which are sipping 70 references where 
they have been deployed and there are more 

than 170 trials going on.

We pride ourselves 
to be the single largest data 

management company on the 
planet. Efficiency, scale, virtualised, 

on cloud, off cloud, you name it 
and we do it very very well.
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Chen Zhentao
Solution Architect, 

Huawei Financial Services

Moderator

ganeSh KuMar 
Chief General Manager, IT, 

Reserve Bank of India

TEChnOlOgy PrESEnTaTIOn

PanEl DISCuSSIOn

Reshaping IT to Fuel Digital 
Banking Transformation

Technology for Secure 
and Safe Banking

As a regulator, 
RBI has to ensure that the depositor's 
money is safe, is kept in a protective 
manner and that it is available to the 
depositor whenever he wants. That 

holds true for the market service 
participants as well. A lot of support is 
given by the RBI to see that ultimately 

the customers get comfort.

Most of us 
in the banking industry there 

are mainly focused on three key 
parts - customers, products, 
and channels…Until now we 

have 300 plus global financial 
institutes across six of the world's 

top 10 banks. We always hope 
to gather across with our clients 
through leveraging our people, 
experience and our solutions.
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KerSi tavaDia 
Chief Technology Officer, 
Bombay Stock Exchange

rajeSh Shet
VP & Business Head, BFSI, 

Manipal technologies Limited

Bharat panChal 
Head Risk Management and 
CISO, National Payments 
Corporation of India

How good customer 
education we are 
giving, how good 
controls we are putting 
in our system, that is 
what is going to make 
a difference together.
It is not something 
which we can 
outsource

We have fairly 
been successful 

in the stock exchange 
because we have tried 

to fix our own 
problems. It is 

very important 
that you know 

your own 
problem.

Manipal technologies has 
been associated with the 

banks for more than seven 
decades. Over the years 
we have been handling 

sensitive data related to end 
customers related 

to banks. We have a 
larger responsibility 

securing the data 
that belongs to 
our customers.

Things that happen 
a lot, that are easy to 
monitor, easy to fix, but 
happen quite frequently. We 
must make sure that those 
doors are closed and not 
getting distracted by 
the fancy stuff. There 
is no point of having 
a biometric front 
door when your 
back door 
is open.

SanKarSon 
Banerjee
Chief Technology Officer, 
National Stock Exchange



Flashback
bFsI cTO summIT 2016

OCTOBER 2016 | bfsi.eletsonline.com | BFSI 

anShuMan rai 
Director, BFSI, EMC India

 praSun SrivaStava
Head of Sales Engineering-India & 

SAARC, Identity & Data Protection, 
Gemalto

If you look 
at the current ecosystem in India, 

even with the  new trade initiatives 
coming out of the RBI, we are really 

innovating in a very fast manner 
as compared to other regions. It’s 

been accepted globally. It was 
something that was unexpected of 
a country like India but now they 

have taken notice.

The industry is 
doing fine but there is still an 

opportunity, there are cases in 
the market that what if the wall 

is broken, you still need a last line 
of defence and this is where EMC 

India comes in.
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Moderator

Sanjay narKar 
Chief Technology Officer, IDFC Bank

PanEl DISCuSSIOn

Leveraging Cloud and 
Datacenter for Business 
Benefits For Banks 
and Other Financial 
Services Providers

We are connecting 
to more people, thinking of building more 
channels in our business not just for more 
connectivity but treating customers with 
a different touch point to our business 

with an intelligent interaction, recognizing 
where he comes into a business, where he 

has changed through different hand off 
points during the course of the day and 
treating customers with intelligence and 

knowledge.

It is a description 
which probably happened few years 

back. Now it is becoming a need 
of the hour for us to think really 
positively about the Cloud and I 

think BFSI sector as such has 
taken lead in doing this.

Stephen MileS
Chief Technology Officer, 

Asia Pacific & Japan, CA Technologies
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anup purohit 
Chief Information Officer, Yes Bank

K p Saha 
Managing Director, 
Senrysa technologies

ChanDra 
SanKholKar
General Manager-West, 
Amazon Web Services

The advantages of 
the Cloud are far more 
superseding any challenges 
that you have to say. In 
the fullness of the time,IT 
is going to be characterised 
by web services  that we 
serve and deploy from 
the Cloud purely on 
a demand basis.

The infrastructure that 
we have build in the 
banks is only for the 5% 
of population. So there 
has to be 100x of the 
infrastructure. Today we 
have to be fully ready to 
move in to the Cloud 
and I think there is 
no other option

YES Bank is 
pretty aggressive in technology and 
implemented its entire YES money 
on cloud. It’s been eight years. The 
thought process was very clear in 

terms of where we will put the data, 
data has to be within the country and 

not going outside. So that we can 
show RBI all the servers.
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praveen 
jayaChanDran 

Research Scientist, IBM Research

Block chain Technology 
is one of the most talked about and 

sensationalized issue lately. I believe that 
the entire banking sector is energised about 

using the Block Chain technology. This 
technology brings transparency and 

omits the presence of third party 
settlement in banking transactions.

People can interact
 with each other in a secure 

and transparent manner if they 
use Block Chain technology. 

This technology will guarantee 
immutability of transactions. 

Other than the legitimate party 
no one can modify the past 

history of transactions.

Moderator

Shiv KuMar BhaSin
Chief Technology Officer, 

State Bank of India

PanEl DISCuSSIOn

Discussion on Block 
chain Technology
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KrC Murty 
VP-Chief Technology Office, 

Deutsche Bank

n rajenDran 
Chief Technology Officer, NPCI

SaMeer jaini
Chief Technology Officer, 

DCB Bank

In my view 
it’s essential to be well-prepared 
before getting into a new 
technology. It’s important to 
prepare infrastructure to use 
Block Chain technology. It’s a 
collaborative effort. We 
should first use Block 
chain as a 
non–financial 
service. Once we 
get the needed 
maturity, we 
can use it as 
financial 
service.

On the Global front, 
I see this technology picking up well. It 

will be great value in the next five to ten 
years. It will give a lot of transparency 

to the end customer. Internally, we have 
used this technology in our bank and it 

helped us in reducing a lot of time. This is 
the next big technology to take up.

I can see 
this technology growing vastly 

within 4 years. Block Chain 
technology will bring down the cost 

of the transactions by making it 
smoother. But it’s a collaborative 

effort and a united participation to 
make it a success is a must.
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 Entrust Datacard installs 
instant issuance device at the bank branch which will 
instantly issue a personalised card to customer. The 

process is beneficial, as the card would be hand delivered. 
It will omit the changes of card misplacement and the 

logistics cost in delivering card. Because of its immediate 
issuance, the activation rate of the card will go high.

Starting from base 
of your data centre to the 

transformation in your digital World, 
Red Hat helps you out in building your 

base platform. It provides you with 
ingredients required for building up a 

cloud and that is the reason why many 
big brands like Microsoft and Amazon 
have been associated with Red Hat.

tapeSh Bhatnager
Business Head-South Asia, 

Financial Instant Issuance Verticle, 
Entrust Datacard

TEChnOlOgy PrESEnTaTIOn

Instant Issuance: An 
Essential Strategy

hiteSh 
Sahijwaala 

Director-Sales, 
Red Hat India Pvt Ltd
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Moderator

gaurav ZutShi
Chief Digital Officer, Aditya Birla 

Financial Services

We have 8.8 
million customers. Digital innovation 

helps in cross selling of the product very 
well because you can view their data 
footprint and their current financial 

assets. Referring can then recommend 
customers with the next best financial 
products apt for them. We, at Aditya 

Birla group, believe that Digital is going 
to be a good enabler.

PanEl DISCuSSIOn

Implementation of 
innovating Technologies 
for NextGen Banking

l venKata 
SuBraManiaM

Senior Manager
Knowledge Engineering and 
Data Platforms, IBM India

Cognitive computing can 
bring the organised as well as unorganised 

data together and bring out good analytical 
reports. These reports through data can tell 
about the companies that are going to be 

stressed in future and can play as a saviour.
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Kg SuBraManian 
Director-IT,Barclay’s Bank India

FSS stands for 
fast, secure and simple payments. We 
are emphasizing on ATMs as per the 
RBI mandate and bringing more and 
internet services into our payment 

gateways. We are also emphasizing on 
paperless and cashless systems.

We partner with 
the startups and provide them 
a platform, from the ideation 

stage to the solution stage. If the 
solution fits their requirements, 

we take it to next stage. There are 
11 startups working with us. We 

also do various activities to attract 
startups and attract sponsors. This 
is how we evolve with eco system.

 v BalaSuBraManiaM 
President –Transaction Processing 

and ATM Services, FSS
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MilinD varerKar 
Genreal Manger-IT, Saraswat Bank

Sajan paul 
Director, Systems Engineering/CTO, 
Juniper Networks, India and SAARC

Juniper is networking 
and IT infrastructure company. It creates 

innovative technologies that help our 
customers connect their ideas, compete, 

and thrive in an ever-changing world. .., the 
world needs network innovation to connect 
ideas and unleash our full potential. Juniper 
is taking a new approach to the network one 
that is intelligent, agile, secure and open to 
any vendor and any network environment.

We have taken 
a lot of initiatives to bring more 

and more digitization into our bank. 
On technology front we are using 

fault omitting systems, making 
infrastructure resilient, on the process 
end we are making sure that the loan 

origination and disbursements 
are automated.

TEChnOlOgy PrESEnTaTIOnS



Flashback
bFsI cTO summIT 2016

Flashback
bFsI cTO summIT 2016

BFSI | bfsi.eletsonline.com | OCTOBER 2016

Moderator

SureSh a Shan
Head –Innovation and Future 

Technology, Mahindra and Mahindra 
Financial Services Limited

Yes bank is 
a technology solution and 

it also does Banking. We as Yes 
Bank keep challenging ourselves by 
taking up new industrial challenges 

annually and we try and get solution 
to those challenges. We have a huge 

network of corporate customers 
who are directly straight through 

processes have integrated with our 
core banking solutions.

Two to three 
years down the line, we 

will see the maximum use 
of paperless transactions. I 

expect banks to play a major 
role in this regard by bringing 

more and more services 
boosting up the digitisation.

anup purohit 
CIO, Yes Bank

PanEl DISCuSSIOn

Financial Technology with Robust 
Payment System: Need of Hour 
for Banks, Financial Services and 
Insurance providers
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rajeev arora
Chief Operating Officer, Fino PayTech

aMar ChaKravarty 
Chief Information Officer, SBI 

General Insurance

Need for advanced 
electronic payment system is essential 

and we are late in this endeavour. If 
you go abroad and pay them in cash 
with a high denomination, you will 

find a discomfort in their behaviour. 
In India, we should reduced cash 

acceptability to ensure customers’ 
safety and banks can also reduce 

transaction cost.

If you think 
of risks in going digital, 

you should understand there is risk 
in anything new and innovatory. 

We have to accept this risk 
involved in the banking sector 

to bring a breakthrough change. 
We’ve to welcome technology in 
order to avoid transactional cost 
(Logistics cost) that is involved in 

cash transactions.

TEChnOlOgy PrESEnTaTIOnS
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SuMneSh joShi
Assistant Director General, UIDAI, 

Government of India

Every consumer wants 
the transaction to be convenient 
and cash-free transaction is the 

biggest and easiest option available 
pertaining to convenience. Cashless 

transactions do away with many 
hassles like handling paper money, 

transactional cost and error in 
computing the correct value.

BiSwaBrata 
ChaKraBarty 

Chief Technology Officer, Cigna TTK 
Health Insurance

In our case, 
E KYC (Know you Customer) is a 

game changer. When we talk about 
authentication getting document all the time 

and verifying it’s time taking. So initiatives 
like Aadhaar which is already authenticated 
and duplication of data is impossible. Since 
every individual has been given a separate 

and unique Aadhaar number and the 
number is linked with the Biometric system, 

cent percent authentication 
is possible.
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MuKeSh MaliK 
Chief Operating Officer, 

Aditya Birla Financial Services Group

lalit popli 
Head IT, ICICI Prudential Asset 

Management

Use of upgraded 
technology in payment gateways is very 
beneficial. But for availing its optimum 
benefits, the companies have to invest 
in good payment mechanisms to avoid 
losing customer. It’s important to build 
consumer’s trust by ensuring her/him 
with a safe and secure transaction. 

It will help you in getting off all paper 
transactions and go digital.

Banking space has 
seen many regulatory innovations 

in last decade. Banks have enabled 
many payment gateways which help in 
moving 93 percent money to the bank 

electronically. Banks are becoming 
more and more flexible with non –

banking players that are offering many 
ways of payments. It is important for 

banks to be open to technological 
advancements to catch up 

with the time.
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elets technomedia pvt ltd would like to thank you for 
participating in bfsi cto summit

23 August 2016      Mumbai


