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Non-Banking Financial 
Companies (NBFCs) are the 
emerging leaders and their 

innovations will help them evolve 
innovatively in challenging times, 
said Dr Amitabh Rajan, Chairman, 
Reserve Bank of India Services 
Board as the recently organised 
5thNBFC100 Tech Summit, 
Mumbai.

Organised by Elets Technomedia 
in association with The Banking & 
Finance Post magazine, the summit 
witnessed significant discussions 
pertaining to NBFCs, Payments 
Bank, Small Finance Banks, 
Microfinance Institutions (MFIs), 
Housing Finance Institutions and 
many more.

It focused on the ongoing 
liquidity crisis and the challenges 
associated with it for the non-
banking institutions and it 
witnessed a massive participation 
of over 125 NBFCs and 25 partners 
from across the country.

Several eminent dignitaries 
namely Dr Kavita Gupta, Managing 
Director, SICOM Ltd; Pavan K 
Gupta, Chief Executive Officer, 
Muthoot Housing Finance Co Ltd; 
Shashi Kumar Ravulapaty, Group 
Chief Technology Officer, Art 
Fintech; and Navin Mehra, Regional 
Director, Fortinet were a part of the 
inaugural session titled “Non 
Banking Financial Company: Rising 
Significance of Providing Niche 
Banking and the Road Ahead.”In the 
one-day long conference the 
experts also discussed and 
deliberated on sessions namely

Existing roadblocks and 

(From L to R): Pavan K Gupta, Chief Executive Officer, Muthoot Housing Finance Co Ltd, Shashi 
Kumar Ravulapaty, Group Chief Technology Officer, Art Fintech, Dr Amitabh Rajan, Chairman, 
Reserve Bank of India Services Board and Manu Raj Singhal of Elets Technomedia, inaugurating 
the 5th NBFC100 Tech summit in Mumbai.
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emerging opportunities for NBFCs: 
key to new dawn for financial 
inclusion endeavour, embracing 
technology for secure and a brighter 
tomorrow of NBFCs, modifying credit 
and liquidity risk framework of NBFCs 
and the role of regulatory bodies, 
relevance of cloud computing and 
data centre in NBFC sector and  
implementation of innovative 
technologies for Nexgen banking.

While Sa-Dhan joined as host 
partner, Finance Industry 
Development Council (FIDC) was the 
supporting partner, Pennat was 
Lanyard Partner, Nucleus Software 
was Lending Technology Partner, 
Leadsquared joined as Sales Execution 
Partner, Forntinet was the Security 

Partner, AllCloud was Cloud Lending 
Partner, AxionConnect was Branding 
Partner, Exotel, Vaultedge and SysArc 
Informatix were Associate Partners of 
the Summit.

The expo organised at the summit 
registered the participation of several 
brands such as Mortan, Vymo, Priya, 
Vxl Software, VXL, Systech, Quantific, 
aclmobile, UiPath, Indus, EBIX Cash, 
Teckinfo, Sesame, Ezetap, Tata Tele 
Business Services, Kuliza, Data 
Resolve, RaPL and Conneqt.  

The summit concluded with 
felicitation Ceremony and BFSI 
Leadership Awards that recognised 
the exemplary contribution made by 
NBFCs and Corporate. Here is a 
glimpse of the Summit: 
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INAUGURAL SESSION
NON BANKING FINANCIAL COMPANY: RISING SIGNIFICANCE 
OF PROVIDING NICHE BANKING AND THE ROAD AHEAD

DR AMITABH RAJAN
Chairman, Reserve Bank of India 
Services Board

Non-Banking Financial Companies 
(NBFCs) are the emerging leaders. By 
and large, this sector is performing 
well in India. Their rising popularity 
is because of the support from the 
middle-class segment of the society. 
These institutions are now gaining 
acceptance because of the innovations 
that they are implementing. To do 
better in future and to survive in the 
market, NBFCs will have to be value 
driven. Merely innovation is not enough 
but every institution will have to 
develop itself completely to survive. 

DR KAVITA GUPTA
Managing Director, SICOM Ltd

It is a time of challenge and 
reawakening for NBFCs. In these 
circumstances, it is a great opportunity 
for us to reestablish ourselves and 
re-instigate our identity in many ways. 
I remember after Harshad Mehta scam, 
the electronic mode of banking was 
implemented and transactions became 
so easy and convenient. NBFCs are 
definitely acting as a catalyst to growth 
in the Indian economy. The sector has 
shown good growth as per the industry 
reports and it also emerging as the 
alternative source of funding after 
banks.

SPECIAL ADDRESS

KEYNOTE ADDRESS
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PAVAN K GUPTA
Chief Executive Officer, Muthoot 
Housing Finance Co Ltd

NBFCs over the years have grown 
significantly. They are now working 
in microfinance, gold loans, consumer 
durables, housing finance and many 
more. These wide range of services are 
helping them in reaching out to the 
customers and meeting their diverse 
needs. Microfinance (MF) is altogether 
a different ball game. Microfinance 
customers are generally not catered 
by any other formal banking system. 
This segment was earlier dependent 
on private money lenders but not now 
MF institutions reach out to them and 
serve their requirements.

SHASHI KUMAR RAVULAPATY
Group Chief Technology Officer, 
Art Fintech

NBFC as a sector is at a very interesting 
juncture today, from challenges point of 
view. Several activities that have occurred 
in the last two months have brought in 
major changes in institutions that deal 
into lending. Today, we see one new NBFC 
coming into existence every day. In the last 
two years, we have seen the formation of 
several big NBFCs, Small Finance Banks, 
Payments Banks etc. There is only one 
customer and there are several lenders 
today. Most of the technology providers 
are coming up and claiming to have all the 
services right from the customer targeting, 
customer onboarding, transaction 
management, loan management and finally 
the customer service.
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TECHNOLOGY PRESENTATION 
BUSINESS TRANSFORMATION IN THE AGE OF 
DIGITAL TRANSFORMATION

NAVIN MEHRA
Regional Director, Fortinet

NBFCs are emerging as leaders across 
several major banking domains, be 
it insurance, housing or any other. 
NBFCs have a lot of potential. Financial 
Institutions are changing in the digital 
era. Data have become the most 
popular subject and it has surpassed oil. 
Giving data the optimum importance, 
Centre is planning to chalk out its own 
General Data Protection Regulation 
(GDPR) for data privacy.  In this regard, 
the Reserve Bank of India (RBI) has also 
come up with a circular and explained 
the areas that need security.

(From R to L): Shashi Kumar Ravulapaty, Group Chief Technology Officer, Art Fintech, Pavan K Gupta, Chief Executive Officer, Muthoot Housing 
Finance Co Ltd, Dr Amitabh Rajan, Chairman, Reserve Bank of India Services Board, Navin Mehra, Regional Director, Fortinet and Manu Raj Singhal 
of Elets Technomedia, launching the special issue of The Banking & Finance Post Magazine at the 5th NBFC100 Tech summit in Mumbai.
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TECHNOLOGY PRESENTATION 
AUTOMATIONS & ITS APPLICATION  
IN LENDING BUSINESS

NILESH PATEL
Chief Executive Officer,
LeadSquared

LeadSquared is a Sales Execution 
Platform used by High velocity sales 
teams for Digital Sales, Call Center 
Sales and Field Sales in a bid to 
achieve new customer acquisition 
Upsell, X-sell and Renewals 
for increasing Sales efficiency, 
Sales & Marketing and Return 
on Investments. It has over 800 
customers.

SARBPREET ANAND
Global Head - Cloud Business, 
Nucleus Software

With over 1.18 billion mobile 
subscribers in India, 90 percent Indians 
with bank accounts, 90 million online 
shoppers, 21 percent inflation in digital 
transactions, 50 percent reduction 
in ATM transaction, 100 percent 
acceptance of Unified Payments 
Interface (UPI) across banks,  Bharat is 
truly getting digital.

TECHNOLOGY PRESENTATION 
HOW DO YOU BECOME THE DIGITAL  
LENDER OF TOMORROW – TODAY
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CEOS PANEL DISCUSSION 

PRABHAKAR 
BOBDE

Deputy CEO, Sustainable 
Agro-Commercial  

Finance Ltd

There are a lot of challenges 
that the stakeholders in the 

NBFC sector face as far as 
technology is concerned. We 

face a lot of challenges in 
terms of connectivity with our 

customers. Once we lend a 
farmer, it is quite a challenge 

for us to keep a tap on the 
customer’s cash flow. 

Existing Roadblocks and Emerging 
Opportunities for NBFCs: Key to New 
Dawn for Financial Inclusion Endeavour

DR KULDIP 
MAITY
MD & CEO, Village 
Financial Services Ltd

Microfinance institutions 
offer lending services to the 
most vulnerable sections 
of the society. We usually 
don’t have to face any 
problem from our borrowers’ 
side. Barring the Aadhaar 
verification has emerged as 
a major problem because 
using Aadhaar is the only 
identification number that 
helped us in analyzing the 
credit report of a particular 
borrower.

K M 
VISWANATHAN
 Managing and Chief 
Executive Officer, M 

Power Microfinance Pvt 
Ltd

The biggest challenge that is 
emerging as a roadblock to the 
entire NBFC sector is liquidity 
constraint. If you analyse the 

liquidity constraint, we will 
understand that it is nothing 

but a fear psychosis which has 
caught the lenders. One default 

by a firm and it had a contagious 
effect across the entire industry.

RAKESH DUBEY
Chief Executive Officer, 
SV Creditline Ltd

Concerns pertaining to liquidity 
in the Microfinance sector are 
not new. In addition, there 
are some more roadblocks 
in the country in terms of 
microfinance institutions. 
Political environment is one 
such roadblock. It plays a 
significant role in our decision 
making process pertaining to 
lending.
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SOMYA 
SRIVASTAVA

 Chief Executive Officer, 
Prayatna Microfinance Ltd

Non-Banking Financial 
Companies (NBFCs) face a 
challenge in terms of fund 
raising. The cost at which 

Microfinance institutions raise 
funds is very high. We don’t get 
liquidity support from the banks 

and hence face challenges in 
terms of liquidity. Due on the 

ongoing liquidity crisis faced by 
NBFC sector, the cost of funding 

have inflated further. 

ASHOK MITTAL
Chief Executive Officer, 
PrestLoans

There is a gap in terms of 
growth of business in financial 
sector. The role which is being 
played by credit rating agencies 
is crucial and a challenge 
for us. We see an overnight 
change in the credit rating 
of organisations given by the 
agencies which is quite sudden 
for us. So, we don’t get a lead 
regarding a particular entity and 
its position in future.

BHAVIN PATEL
 Co-Founder and CEO, 

LenDenClub

The ongoing roadblock that 
we are facing as far as the 
current market position is 

concerned is the Supreme Court 
of India’s verdict on barring the 

financial institutions from using 
Aadhaar as an authentication 

tool. I believe that Aadhaar 
authentication would have 

brought a revolutionary change 
in future and helped in taking 

Financial Inclusion to a different 
level.
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PANEL DISCUSSION 

NIKHIL BANDI
Senior Vice President and 
Chief Information Officer, 
Vistaar Financial Services 

Pvt Ltd

There is a huge difference 
between the demands of a 

customer and an organisation. 
A customer wants convenient 

ways to avail loan services. He 
wants to avail loan from an apt 

organisation at a reasonable 
rate of interest. On the other 

hand, an organisation expects 
that as soon as a customer 

posts a requirement for loan 
it should directly come from 

customer who has the ability to 
repay the loan on time. 

Embracing Technology for a Secure and 
Brighter Tomorrow of NBFCs

JYOTHIRLATHA B
Chief Technology 
Officer, Dewan Housing 
Finance Corporation 
Ltd

The expectation of every 
customer is always getting 
the approval on the loan 
demand at the least possible 
time and that too in the most 
affordable loan interest 
rates. As a technology 
leader, it is always important 
to implement tech-driven 
innovations in alignment 
with customer requirements. 
Technology adaptability 
should be attempted for 
streamlining the services.

MEHJABEEN TAJ 
AALAM

Head-IT, Muthoot 
Homefin Ltd

NBFCs are going to touch 
times in terms of lending 

and borrowing. In these 
circumstances, technology can 

play a vital role in making things 
viable for the entire sector. If 

there is a need to quickly launch 
a tailored product, which has to 
fit in the ongoing environment, 
technology can bring in a lot of 

value.

RADHAKRISHNAN 
VIJAYAKUMAR
Chief Information Security 
Officer, Mahindra Finance

NBFC, as an industry is entirely 
dependent on its customers. 
When it comes to customers, 
we have a lot of financial as 
well as personal data. These 
are two different aspects that 
every organisation is concerned 
about on a day-to-day basis.  In 
this aspect, cloud technology 
acts as a significant piece of 
innovation for the entire BFSI 
sector.



5TH NBFC100 TECH SUMMIT 2018

CONFERENCE REPORT

JANUARY - FEBRUARY 201940 41JANUARY - FEBRUARY 2019[ bfsi.eletsonline.com ]  Asia and the Middle East’s Leading Portal on Banking and Finance Sector Connect with us on  BFSIPost    @BFSIPost    The Banking and Finance Post     elets_bfsi     eletsvideos

CEOS PANEL DISCUSSION 

SABYASACHI 
RATH

Executive Director and 
CEO, Essel Finance 
Business Loans Ltd

NBFCs are the backbone of 
the banking and financial 

services in the country. Total 
AUM of the NBFCs and HFC put 

together is almost 28 lakh crore 
currently. In 2012, NBFCs were 

contributing to 12 percent of 
the total credit in India. Today, 

this contribution has inflated to 
20 percent of the total credit.

Modifying Credit and Liquidity Risk 
Framework of NBFCs, and the Role of 
Regulatory Bodies

PAVAN K GUPTA
Chief Executive Officer, 
Muthoot Housing 
Finance Co Ltd

NBFCs are now contributing a 
significant part to the credit 
growth in the country. It now 
stands at 25 percent which 
signifies a bigger chunk and 
it is growing gradually. The 
challenge is that the NBFCs 
are fragmented and we don’t 
have a forum where the 
concerns can be shared with 
the regulator. 
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D S TRIPATHI
 Chief Executive Officer, 

Aadhar Housing Finance 
Pvt Ltd

Banking sector should come 
forward and start funding in a 

bid to ease the ongoing liquidity 
crunch prevailing across the 

NBFC sector. Another banking 
system that has graciously 

come out to help is the 
assignment of pools. In order 
to meet their liquidity needs, 

NBFCs in the financial services 
sector enter into transactions 
which involve sale of loans to 
other lending entities through 

direct assignment, or conversion 
of their loan assets into 

marketable securities, known as 
asset-based securitisation.

PS HOODA
Managing Director, 
Prayatna Microfinance 
Ltd

Refinancing replaces an existing 
loan with a new loan that pays 
off the debt of the old loan 
and it is definitely a solution 
but the question that appears 
before us is, “Who will give it?” 
Small Industries Development 
Bank of India (SIDBI) has been 
doing it. But is the NBFC sector 
organised enough to handle it?

SRIHARI ADURTY
 Co-Founder and 

Chief Risk Officer, 
FundsCorner

In India, NBFCs face a lot 
of restrictions from the 

regulators’ end despite being 
the only financial entity that 

reaches the last mile for 
meeting the credit demands 

of the underserved segments. 
As far as debt instruments 

are concerned, NBFCs’ face a 
lot of challenges in India. We 

have to invest a lot of time 
in a bid to access the capital 

markets.

SHRIHARI 
KULKARNI
Executive Director, UC 
inclusive Credit Pvt 
Ltd 

It is high-time that the 
regulator encouraged NBFCs 
to scale up. Regulators 
must now starting designing 
norms keeping the NBFCs in 
mind rather than measuring 
them as per the standard 
yardstick. Different sectors 
have different ways of 
reaching out to the people 
particularly in a country like 
India that comprises around 
geographical diversities.  
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NILESH THAKKAR
 Chief Financial Officer, 

Kreditech
As a new-age NBFC, our 

biggest challenge from a credit 
risk point of view is the non-

availability of e-KYC (Electronic 
Know Your Customer).Our 

entire business model is based 
on disbursement of instant 

loans. Instant loans can 
only be disbursed it they are 

authenticated and acquired by 
the customers in a cost efficient 

manner.

TECHNOLOGY PRESENTATION

RAHUL JAIN
Co-founder, 

All Cloud

Every financial institute is a 
Fintech. At AllCloud provide 

solutions that can be deployed 
at the very heart of Lending 

innovation or at the very 
edge of your ecosystem to 

give you the flexibility to stay 
with your legacy system at 

the core but experiment and 
innovate at the front end. Our 

solution provides the flexibility 
to introduce new products, 

monitor  and assess their 
performance. That is how 

Fin-tech works, their agility in 
thought and implementation  

is what delivers the 
competitive edge.

TECHNOLOGY PRESENTATION 

Why Tech-fin? Digitisation and Marketplaces- What does 
it mean for lenders?

GOVIND GARG
Head Corporate, Strategy and 
Marketing, SysArc

SysArc’s core business is to provide 
loan automation solutions to the 
lending and funding industries 
across the world. Our flagship 
suite of products, LENDperfect, 
offers LOS, LMS, Collections, 
LENDperfect Credit Monitoring and 
NPA Management. It has helped 
many lenders automate their 
internal credit policies across their 
entire workflow. Whether it’s in the 
pre-sanction or post-disbursement 
phase of the life cycle, our company 
has a solution ready to implement.
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SHASHI KUMAR 
RAVULAPATY

Group Chief Technology 
Officer, Art Fintech

Cloud adoption is in the initial 
stage as far as our ongoing 

assignments are concerned. 
This piece of technology holds 
a significant inclination across 

our organisation. We are also 
planning to start some of our 

businesses only on cloud.

PANEL DISCUSSION 

Relevance of Cloud Computing & 
Data Centre in NBFC Sector

SANJAY PRASAD
Vice President Enterprise 
Sales, LeadSquared

India’s position in terms of 
cloud usage holds the second 
position in the world and it is 
only behind China. In 2017, 
the market of cloud usage was 
$1.8 billion in the country. 
This particular technology 
and its implementation is 
bringing paradigm shift across 
industries. It has a broad 
competitive landscape and it 
is bringing huge amount of 
opportunity in terms of NBFCs.

GAURAV 
CHAUDHRI

 Chief Technology 
Officer, Reliance 

Commercial Finance

Adoption of cloud entirely 
depends on the strategy 

made by the company who 
is going to implement it 
and the demands of the 

customers associated with 
it.  In our organisation, we 

do not blindly follow the 
implementation of cloud 
just because it is gaining 

significance across the sector 
but we analyse its usage on 

the basis of its relevance and 
demands.

HARISH  
SHARMA CL
Group Vice President 
& Head-IT, Toyota 
Financial Services

A few years ago, the question 
surrounding cloud was 
whether an organisation 
should implement it or not. 
But today, the question is 
when and how should an 
organisation implement 
cloud computing? From our 
organisation’s perspective, 
cloud technology is important 
in terms of infrastructure 
development. Our motive is to 
hold a hybrid structure that 
can help us walking along with 
our legacy.



5TH NBFC100 TECH SUMMIT 2018

CONFERENCE REPORT

JANUARY - FEBRUARY 201944 45JANUARY - FEBRUARY 2019[ bfsi.eletsonline.com ]  Asia and the Middle East’s Leading Portal on Banking and Finance Sector Connect with us on  BFSIPost    @BFSIPost    The Banking and Finance Post     elets_bfsi     eletsvideos

ANAND SHARMA
 Chief Technology Officer, 
Asirvad Microfinance Ltd

In my view, if you abbreviate the 
term Cloud as C for compliance, 

L for legal issues, o for 
outsourcing policies, u for better 

understanding of what you are 
looking for and d as deployment 
architecture and clear about all 

these five aspects then there are 
no challenges.

DEEPAK 
MUDALGIKAR
Chief Technology Officer, 
SBFC India Pvt Ltd
We are one year old 
organisation with eight 
years of prior experience. 
With have some legacy 
applications with us and we 
have also implemented some 
new applications. In a bid to 
maintain the balance, we have 
shifted all our applications 
(both new and old) on cloud. 
SBFC has adopted software and 
services both the platforms.
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TECHNOLOGY PRESENTATION 

MURALI TIRUPATI
Chief Executive Officer, 

Vaultedge Software

We at Vaultedge provide 
technology services to the 

Banking, Financial Services 
and Insurance (BFSI) sector. 

With our technology we 
try to help the banks and 

NBFCs in streamlining their 
services for their customers. 
We use artificial intelligence 

to automatically analyse 
contracts, extract relevant 

provisions and metadata and 
identify risks.

PANEL DISCUSSION 

How Fintech Companies are Disrupting 
Banking and What Banks & NBFCs Can 
Do to Stay Competitive?

Implementation of Innovative Technologies 
for NexGen Banking

ROHIT KILAM
Head-Technology and 
Digital, Aditya Birla Financial 
Services

In future, dialect-level improvisation 
will be introduced in the banking 
and financial sector and challenge 
the chatbots. A lot of innovations 
like this will come into effect in the 
near-future but the implementation 
of the same and its effect on 
customer compliance remains as a 
challenge.

SUNIT VAKHARIA
Chief Information  

Officer, BOB Financial 
Solutions Ltd

Innovation should be 
implemented at a relative base. 

It should be in alignment with 
the customer base that the 

organisation is interested in. 
For multinational banks and 
corporates outside India the 
level of innovation is widely 

different from that of the 
banks in India where majority 

emphasises on the PSU culture. 
I believe that technology should 
be used in a way that gives the 

customer a joy of using the 
services.

PRAKASH BHATIA
Head-IT, Muthoot 
Housing Finance Co Ltd

Muthoot is moving into a whole 
new digital platform. The 
people in the sector are taking 
about analytics, blockchain 
and infrastructural changes. 
Innovation is important but 
it is associated with a lot 
of challenges. For e.g if an 
organisation has a robotics in 
place then the challenge would 
be getting a feedback from the 
customers and implementing 
them in the system.  
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SRIVATHS 
VARADHARAJAN

 Chief Information Officer, 
Niyogin Fintech Ltd

The first thing that came to 
our mind when we planned to 

implement NexGen Banking 
in our organisation is how can 

we put our architecture our 
place  where your entities can 

seamlessly access your text 
stack across all verticals. For 

example, how do you place 
your employees, partner and 

customer in such a manner that 
they have a seamless view your 

ecosystem that is driven through 
your technology orientation.

SURESH A SHAN
Head-Innovation & Future 
Technology, Mahindra 
Finance

Technology market dynamism 
changes the level and a type of 
innovation. BFSI market itself 
is changing from corporate 
digital to customer digital. 
Now, individual customer is 
treated as a corporate and 
the technology should revolve 
around the fact that the 
customer’s demand remains as 
the prime focus.

VITTHAL NAIK
 Chief Technology 
Officer, Profectus 

Capital

If you want to implement 
any innovation in your 

organisation, it is important 
to look at the agility of 
the architecture. In the 

absence of agility, it is next 
to impossible to achieve 

the benefits of technology 
completely. Agility and labour 

architecture is a key thing 
even for traditional Non-

Banking Financial Companies 
(NBFCs). Building an API 

layer helps you to integrate 
with the partners.

DOMINIC VIJAY 
KUMAR
Deputy Vice President 
and Head-IT, Art 
Housing Finance India 
Ltd

Two years ago we decided 
to implement innovations 
in terms of technology. 
Our organisation wanted to 
innovate something totally 
different from the standard 
procedure. We brought in a 
process called virtual branch. 
At Art Housing Finance 
India Ltd is running 15-20 
virtual branches but we do 
face several channels while 
running the operations in 
those branches.
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RAMAN M K
Senior Business Evangelist, 
Exotel

Chatbots, particularly in the banking 
sector, has witnessed a lot of 
developments. In this segment, voice-
based authentication or voice bio-metrics 
is the new innovation wherein you try to 
store customer voice prints based on his 
voice and speech analysis. But there are 
several security challenges associated 
with this.
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Glimpses of Awards
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Glimpses of Expo
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M U M B A I
20 NOVEMBER 2018

Thank You
Elets Technomedia and The Banking & Finance Post thank the esteemed speakers, delegates 
and partners for attending the 5th NBFC100 Tech Summit, Mumbai on 20th November 2018. 
We believe that you found the conference informative and worthwhile. We believe that our 

diverse and dynamic group of speakers and panelists provided in-depth insight.

@BFSIPost BFSIPostElets_BFSI Elets_BFSI The Banking and Finance Post

Lanyard Partner Lending Technology Partner Sales Execution Partner Supporting Partner Host Partner

Security Partner Cloud Lending Partner Associate Partners Branding Partner

Exhibitors

Good people to work with

bfsi.eletsonline.com/nbfc100    |    #eletsNBFC   |    Watch all the videos of the summit at: bit.ly/elets5thNBFC




